
                    æef]hk'/ gu/kflnsfsf] pGgltsf] cfwf/, ;dfj]zL, ;Gt'lnt / ;xeflutfd"ns ljsf;Æ 

ef]hk'/ gu/kflnsf ef]hk'/ 

gful/s j8fkq 

(CITIZEN CHARTER) 

 
l; 

g+ 

;Dkfbg ul/g] 

sfo{x? 

          cfjZos k|df0f sfuhx? ;]jf lbg] kmfF6 lhDd]jf/ 

sd{rf/L 

;]jf lbg nfUg] u'gf;f] 

;'Gg] 

clwsf/L 

clGtd 

lgsf;f jf 

yk sf/jfxL 

ug]{ clwsf/L 

;do z'Ns÷b":t''/ ?= 

! JolQmut 36gf 

btf{ -hGd, 

d[To', ljjfx, 

;DjGw ljR5]b, 

a;fO{ ;/fO{_ 

hGd btf{ M  

 d"nLsf] ;"rgf kmf/fd 

 afa'sf] gful/stf k|df0fkq ;Ssn, 

d[To' btf{ M  

 d"nLsf] ;"rgf kmf/fd 

 d[tssf] gful/stf, 

ljjfx btf{ M  

 b'nxf / b'nxLsf] ;+o'St ;"rgf kmf/fd 

 klt / klTgsf] gful/stf dfO{lt k§Ls]f] 

afa' afh] gfd v'\n]sf] ;Ssn k|df0f 

lnO{ klt / kTgL b'j} pkl:yt x'g], 

a;fO{ ;/fO M  

 d'nLsf] ;"rgf kmf/fd 

 ;"rssf] gf k| kq, kl/jf/x?sf] gfd, 

gftf;DjGw / hGd ldlt 

 j;fO;/fO ePsf] :yfgsf] hUufwgL 

btf{ k|df0fk'hf{ - hfg]sf nflu_ 

 j;fO;/fO eO cfpg]sf] xsdf j;fO 

kl/Tofu u/]sf] uf=lj=; sf] :yfgLo 

k+lhsflwsf/Lsf] sfof{nojf6 hf/L 

u/]sf] j;fO;/fO btf{ k|df0fkq 

gful/stf, kl/jf/x?sf] gfd, 

gftf;DjGw / hGd ldlt  

;DaGw ljR5]b M  

 ;"rgf kmf/fd 

 cbfntaf6 ePsf] lg0f{o / lgj]bssf] 

gf=k|=kq;d]t 

  

;DjlGwt j8f 

k|zf;g 

kmfF6  

k|d'v 

;h{ldg ug{ gkg]{ 

eP ;f]xL lbg . 

kg]{ eP & lbg 

leq 

36gf ePsf] ldltn] #% lbg 

;Dd lgMz'Ns ;f] ldltkl5 

hGd, d[To' btf{, a;fO{;/fO{, 

;DjGw ljR5]]bsf nflu ?= 

#)).– 

ljjfx btf{ M 

?= #)).– 

 

 

gf]8n 

clkm;/ 

sfo{sf/L 

clws[t 

 

 

 

 

 

 

 



@ gftf k|dfl0ft  ;DjlGwt JolStsf] lgj]bg 

 gftf ;DjGw v'Ng] k|df0f sfuh 

 ufpF ;/hdLg ;lxt j8f ;ldltsf] 

l;kmfl/; 

 gftf k|dfl0ft ug{' kg{] JolStx?sf] 

kmf]6f] @÷@ k|lt 

 gful/stf k|df0fkq tyf cGo k|df0f 

j'emg ;lsg] 

;DjlGwt j8f 

k|zf;g 

kmfF6  

k|d'v 

;h{ldg ug{ gkg]{ 

eP ;f]xL lbg . 

kg]{ eP & lbg 

leq 

g]kfnL efiffdf–?=  #)).– 

 

gf]8n 

clkm;/ 

sfo{sf/L 

clws[t 

# hUuf 

gfd;f/Lsf] 

l;kmfl/;  

 ;+jlGwt xsbf/sf] lgj]bg 

 d[ts hUuf wgLsf] d[To"btf{ k|df0fkq 

 hUufwgL btf{ k|df0fk'hf{ 

 rfn" jif{df j'emfPsf] dfnkf]t /l;b 

 ufp+ ;/hdLg ;lxt j8f ;ldltsf] 

sfof{nosf] l;kmfl/; 

 xsbf/sf] gf=k| k =sf] kmf]6f]slk 

 gftf k|dfl0ft 

;DjlGwt j8f 

k|zf;g 

kmfF6  

k|d'v 

;h{ldg ug{ gkg]{ 

eP ;f]xL lbg . 

kg]{ eP & lbg 

leq 

?= #^).– gf]8n 

clkm;/ 

sfo{sf/L 

clws[t 

$ 3/ sfod ug{] 

l;kmfl/; 

 lgj]bg,hUufwgL btf{ k|df0fk"hf{ 

 j8f ;ldltsf] l;kmfl/; 

;DjlGwt j8f 

k|zf;g 

kmfF6  

k|d'v 

;h{ldg ug{ gkg]{ 

eP ;f]xL lbg . 

kg]{ eP & lbg  

sRrL eP ?= #)).– 

kSsL eP ?= %)). 

gf]8n 

clkm;/ 

sfo{sf/L 

clws[t 

% 5'6 hUuf btf{ 

l;kmfl/; 

 xsjfnfx?sf] gful/stf k|df0f kq,  

xsef]u ;DjGwL :ynut ;h{ldg,  

 & g+= kmfF6j/L, ;fljsdf tL/f] lt/]sf] 

/l;b,  

 xsjfnfsf] :ki6 gfdgfd;L v'n]sf] 

k|dfl0ft lkmN8a's ptf/, 

  k|dfl0ft gfkL gS;f,  

 ;DjlGwt JolQmsf] d[To' ePs]f eP 

d[To' 5'6 btf{ gfd;f/Lsf nflu d[To' 

btf{ k|df0f kq, d[ts;Fusf] gftf 

k|df0f kq ;d]t . 

;DjlGwt j8f 

k|zf;g 

kmfF6  

k|d'v 

;h{ldg ug{ gkg]{ 

eP ;f]xL lbg . 

kg]{ eP & lbg 

leq 

Ps /f]kgL ;Dd ?= !))).– 

To;kl5 k|lt /f]kgL yk ? 

!))).– 

gf]8n 

clkm;/ 

sfo{sf/L 

clws[t 

^ cfr/0f ;+jGwL 

l;kmfl/; 

 lgj]bg 
 g]kfnL gful/stfsf] k|df0fkqsf] 

k|ltlnlk 

 ufp+ ;/hdLg ;lxt j8f ;ldltsf] 

l;kmfl/; 

;DjlGwt j8f 

k|zf;g 

kmfF6  

k|d'v 

;h{ldg ug{ gkg]{ 

eP ;f]xL lbg . 

kg]{ eP & lbg 

leq 

?= #)).– gf]8n 

clkm;/ 

sfo{sf/L 

clws[t 



& gful/stf 

k|df0f kq 

l;kmfl/; 

 afa'sf] gful/stf k|df0f kq,  

 kf;kf]6{ ;fOhsf] kmf]6f] % k|lt, 

  ljjflxt dlxnfsf] xsdf ljjfx btf{ 

k|df0f kq,  

 dfOtLk6[Lsf afa' jf cfdfjf 

kl/jf/sf s'g}  ;b:osf] gful/stf -

k|of]hg x]/L ljjfx btf{, d[To' btf{ 

k|df0f_ 

 

;DjlGwt j8f 

k|zf;g 

kmfF6  

k|d'v 

;h{ldg ug{ gkg]{ 

eP ;f]xL lbg . 

kg]{ eP & lbg 

leq 

!^).– 

;h{ldg ug{ k/]df yk 

?=@)).– 

gf]8n 

clkm;/ 

sfo{sf/L 

clws[t 

* ;fdfGo 

l;kmfl/; 

 ;+jlGwt JolStsf] lgj]bg / ;f] ;+u 

;+jlGwt k|df0f sfuh 

 

;DjlGwt j8f 

k|zf;g 

kmfF6  

k|d'v 

;f]xL lbg ?= @)).– gf]8n 

clkm;/ 

sfo{sf/L 

clws[t 

( gfdy/ ;+;f]wg 

l;kmfl/; 

 lgj]bg,  

 gful/stf k|=kq÷hUufwgL k"hf{sf] 

k|ltlnkL 

 k|s[lt x]/L j8f ;h{ldg d'r'Nsf 

;d]t 

;DjlGwt j8f 

k|zf;g 

kmfF6  

k|d'v 

;h{ldg ug{ gkg]{ 

eP ;f]xL lbg . 

kg]{ eP & lbg 

leq 

?= #)).–  

;h{ldg ug{' kg]{ eP yk ?= 

^).– 

gf]8n 

clkm;/ 

sfo{sf/L 

clws[t 

!)  

3/ gS;f kf;  

 

 lgj]bg, gf=k|=k=sf] k|ltlnkL 

 hUuf wgL k|df0f k'hf{ k|ltlnkL 

 rfn' cf=j=df a'emfPsf] dfnkf]t 

/l;b 

 k|dfl0ft gfkL gS;f 

 3/sf] l8hfOg gS;f 

k|fljlws  

kmfF6 k|d'v 

kmfF6  

k|d'v 

;h{ldg ;DkGg 

ePsf] ldltn] !% 

lbg kl5 lgj]bs 

pkl:yt ePsf 

avt . 

btf{ z'Ns ?=%)).– 

;h{ldg z'Ns ?=%)) .— 

gS;fkf; lstfj ? %)) . 

gS;fkf; :jLs[t s/ 

Square fit  sf cfwf/df 

k|fljlws 

zfvf 

k|d'v  

sfo{sf/L 

clws[t 

!! 3/ lgdf0f{ 

;DkGg k|df0f 

kq 

 lgj]bg, gf=k|=k=sf] k|ltlnkL 

 hUuf wgL k|df0f k'hf{ k|ltlnkL 

 rfn' cf=j=df a'emfPsf] dfnkf]t 

/l;b 

 3/sf] l8hfOg gS;f 

 k|fljwsn] u/]sf] :ynut k|ltj]bg 

k|fljlws  

kmfF6 k|d'v 

kmfF6  

k|d'v 

& lbg leq kSsL ?= !))).– 

sRrL ?= %)).– 

 

k|fljlws 

zfvf 

k|d'v 

sfo{sf/L 

clws[t 

!@ rf}xbL k|dfl0ft  ;+jlGwt JolStsf] lgj]bg 

 ufp+ ;/hdLg j8f  sfof{nosf] 

l;kmfl/; 

 hUufwgL btf{ k|df0fk"hf{ 

 hUufsf] k|dfl0ft gSzf 

 

;DjlGwt j8f 

k|zf;g 

kmfF6  

k|d'v 

;h{ldg ug{ gkg]{ 

eP ;f]xL lbg . 

kg]{ eP & lbg 

leq 

?= #)).– gf]8n 

clkm;/ 

sfo{sf/L 

clws[t 



!# ljw't tyf wf/f 

h8fg l;kmfl/; 

 

 gful/stfsf] k|ltlnkL 

 hUuf wgL k|df0fk"hf{ 

 3/gS;f kf; Ohfht kq 

;DjlGwt j8f 

k|zf;g 

kmfF6  

k|d'v 

;f]xL lbg ?= %)).– gf]8n 

clkm;/ 

sfo{sf/L 

clws[t 

!$ cfo k|dfl0ft  lgj]bg 

 ufp+ ;/hdLg  

;DjlGwt j8f 

k|zf;g 

kmfF6  

k|d'v 

;h{ldg ug{ gkg]{ 

eP ;f]xL lbg . 

kg]{ eP & lbg 

leq 

kfFr nfv ;Dd ?= %)).– 

kfFreGbf dfly bz nfv;Dd 

?= !))).– 

bznfv eGbf dfly kGw|nfv 

;Dd ?= !%)).– 

kGw|nfv eGbf dfly aL;nfv 

;Dd ?= @))).–  

;f]eGbf dfly ?= @%)).– 

 

gf]8n 

clkm;/ 

sfo{sf/L 

clws[t 

!% hUuf d"Nof+sg  lgj]bg 

 ufp+ ;/hdLg ;lxt j8f ;ldltsf] 

sfof{nosf]  l;kmfl/; 

;DjlGwt j8f 

k|zf;g 

kmfF6  

k|d'v 

;h{ldg ug{ gkg]{ 

eP ;f]xL lbg . 

kg]{ eP & lbg 

leq 

k|lt ;os8f ?= ).@)k};f gf]8n 

clkm;/ 

sfo{sf/L 

clws[t 

!^ Joj;fo 

Ohfht btf{ 

lgj]bg 

 lgj]bg 

 gful/stfsf] k|df0f kqsf] k|ltlnlk 

 c?sf] hUufdf Joj;fo ug{] ePdf 

;DjlGwt hUufwgLsf] dGh'/Lgfdf 

 ;f+w ;Flwof/sf] dGh'/L ;lxtsf] 

;/hdLg 

;DjlGwt j8f 

k|zf;g 

kmfF6  

k|d'v 

;h{ldg ug{ gkg]{ 

eP ;f]xL lbg . 

kg]{ eP & lbg 

leq 

?= @)).– 

 

gf]8n 

clkm;/ 

sfo{sf/L 

clws[t 

!& Joj;fo 

Ohfht btf{ 

aflif{s s/ 

 lgj]bg 

 Joj;fo Ohfht btf{ k|df0f ;Ssn}  

;DjlGwt j8f 

k|zf;g 

kmfF6  

k|d'v 

;h{ldg ug{ gkg]{ 

eP ;f]xL lbg . 

kg]{ eP & lbg 

leq 

gu/klifbaf6 kfl/t eP 

cg';f/ 

gf]8n 

clkm;/ 

gu/kflnsf 

!* of]hgf 

;Demf}tf 

 kl/ifbsf] lg0f{o 

 pkef]Stf ;ldlt u7g / of]hgf 

cg'udg ;ldltsf] u7gsf] lg0f+o 

 of]hgfsf] nfut cg'dfg 

 of]hgf pkef]Stf ;ldltsf] kbflwsf/L 

;b:ox?sf] gf k| k sf] kmf]6f]slk 

 nfut cg'dfg /sd dWo] pkef]Stfn] 

Joxf[]g{] /sd j}+s hDdf u/]sf] ef}r/ 

gu/k|d'v÷sf

o{sf/L clws[t 

gu/k|d'v

÷sfo{sf/L 

clws[t 

;f]xL lbg lgMz'Ns gf]8n 

clkm;/ 

sfo{sf/L 

clws[t 



!( of]hgfsf] 

klxnf] ls:tf 

e'QmfgL k|fKt 

ug{ 

 of]hgfsf] nfut cg'dfg 

 nfut cg'dfg /sd dWo] pkef]Stfn] 

Joxf[]g{] /sd j}+s hDdf u/]sf] ef}r/ 

cfly{s 

k|zf;g kmfF6 

kmfF6  

k|d'v 

cg'udg 

;ldltsf] 

k|ltj]bg eP 

;f]xL lbg 

lgMz'Ns gf]8n 

clkm;/ 

sfo{sf/L 

clws[t 

@) of]hgfsf] bf];|f] 

ls:tf e'QmfgL 

k|fKt ug{ 

 k|fljlws cfjlws d"Nof+sg, pkef]Stf 

;ldltsf] lg0f{o ;lxtsf] lgj]bg, 

;fdflhs kl/If0f lg0f{o  

 

cfly{s 

k|zf;g kmfF6 

kmfF6  

k|d'v 

;h{ldg ug{ gkg]{ 

eP ;f]xL lbg  

lgMz'Ns gf]8n 

clkm;/ 

sfo{sf/L 

clws[t 

@! cGtLd ls:tf 

e'StfgL k|fKt 

ug{ 

 k|fljlws hf+rkf; k|ltj]bg,  

 of]hgfsf] cfDbfgLsf] >f]t / vr{ 

ljj/0f v'Ng] u/L ePsf] ;fdflhs 

kl/If0f j+}7ssf] lg0f{o 

  of]hgfsf] /]vb]v, ;+rfng,dd{t ;+ef/ 

;+jGwdf cfjZos Joj:yf ug{] u/L  

pkef]Stf ;ldltjf6 ePsf]] lg0f++{o,  

 cg'udg ;ldltsf] l;kmfl/;, 

 jLn ekfO{ 

cfly{s 

k|zf;g kmfF6 

kmfF6  

k|d'v 

;h{ldg ug{ gkg]{ 

eP ;f]xL lbg  

lgMz'Ns gf]8n 

clkm;/ 

sfo{sf/L 

clws[t 

@|@ k|df0f x/fP, 

gfl;Pdf ;f] 

sf] k|dfl0ft 

k|ltlnkL lng 

 lgj]bg 

 gful/stf k|=kqsf] k|ltlnkL 

 ;+ej eP;Dd x/fPsf] sfuhftsf] 

k|ltlnkL 

;Djlwt j8f 

k|zf;g kmfF6 

kmfF6  

k|d'v 

;f]xL lbg k|lt kfgf ?= @).– gf]8n 

clkm;/ 

sfo{sf/L 

clws[t 

@# x/]s lgj]bg 

btf{  

 lgj]bg 

 gful/stfsf] k|=kqsf] k|ltlnkL 

 cfjZos cGo sfuh k|df0fx? 

;Djlwt j8f 

k|zf;g kmfF6 

kmfF6  

k|d'v 

lgj]bgsf] k|s[lt 

cg';f/ 

?= !).– gf]8n 

clkm;/ 

sfo{sf/L 

clws[t 

@$ P]g lgodn] 

tf]s]sf cGo 

sfo{ 

 ;+jlGwt sfuhft k|df0fx?  ;DjlGwt j8f 

k|zf;g 

kmfF6  

k|d'v 

;h{ldg ug{ gkg]{ 

eP ;f]xL lbg . 

kg]{ eP & lbg 

leq 

gu/klifbaf6 kfl/t eP 

cg';f/ 

gf]8n 

clkm;/ 

sfo{sf/L 

clws[t 

gf]6 M– != ;]jfu|fxLn] plNnlvt k|df0fx?sf] kmf]6f]skL lgj]bg;fy k]z ug'{ kg]{5 . 

 @= ;DjlGwt j8f ;lrj ÷j8f sfof{nosf] l;kmfl/; k]z ug'{ kg]{ sfdsf nflu ;f] sf] l;kmfl/; clgjfo{ ?kdf] k]z ug'{ kg]{5   

 #= plNn]lvt ;]jf;DjGwL u'gf;fx? ePdf jf cfjZos ;"rgf lng' k/]df  u'gf;f] ;'Gg] clwsf/L  - gf]8n clkm;/_ >L /fhg s'df/ >]i7;Fu ;Dks{ ug{  ;lsg] 5 . 

  -;Dks{ g+=)@(–$@)!)@÷$@)&$) df]jfOn g+= (*$@)&^**! _ 

$= ;a} k|lqmof k"/f ubf{ ;d]t ;]jf ;]jf k|flKtdf l9nf;':tL ePdf sfo{sf/L clws[t ÷gu/ k|d'v ;dIf ph"/L ug{ ;lsg] 5 .  -;Dks{ g+=)@(–$@)!)@, df]jfOn g+= (*%@)%@$)@_ 


